Welcome to Fort Bend MUD #47

24-hour Emergencies (281)290-6503
Customer Service / Billing Issues (281)290-6507

Visit your District Website: www.fbomud47.org

Welcome to Fort Bend MUD #47 (District). W hether you are a property owner or a tenant we are happy to have
you as our customer. The District provides water and wastewater services to customers residing within the District’s
boundaries. Our District’s Operator is Municipal District Services. Below are some contact numbers and basic
information to assist you.

MUNICIPAL

DisTRICT

SERVICES Contact Municipal District Services at the following numbers:
24-hour emergencies, 281-290-6503
to report leaks or other service related issues:
Customer service or billing issues, 281-290-6507

8:30to 4:30 Monday through Friday:

Payment for water bills:

Water Bill payments are due: 18" of each month
Payments may be made in the following ways:
e US Postal Service P.O.Box 3150,
Houston, TX 77253-3150
e On-line bill pay via your bank Your bank’s website
«+ Pay at Grocery Stores H.E.B. and Kroger via CheckFreePay
++ Pay by Credit or Debit Card Visa, MasterCard, Discover Card are accepted
at 1-855-270-3592, or at www.mdswater.com
+»+ Pay by eCheck Call 1-855-270-3592 or go to www.mdswater.com
+» Payat Walmart Pay with cash or debit card at any Walmart location
¢ The 4 payment options above will charge a convenience fee
e Municipal District Services office at: 406 W. Grand Parkway S. Suite 260

Katy, TX 77494
16758 Telge Road
Cypress, TX 77429

Contact for Trash Service issues:
WCA Waste Corporation 281-403-5800
Contact for Tax Assessor:
Bob Leared Interests 713-932-9011
www.bli-tax.com

Easy Water Saving Tips Inside the Home: Easy Water Saving Tips Outside the Home:
e Wash only full loads of clothes and dishes e Water plants and yard only when necessary
e Never leave water running while brushing e Never water or use sprinklers during the heat of the
your teeth day
e Repair leaky fixtures such as faucets and e If feasible, wash the vehicle on your lawn, not in the
toilets driveway where the runoff will be lost to the sewer

On behalf of the Board of Directors of Fort Bend MUD #47, we are pleased to welcome you as a customer, and look
forward to serving you. Please feel free to call our District operator, Municipal District Services, with any questions.



